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Appendix F: Staff/Administrators 
 
Sections: 

 Experiences with Campus Climate for Diversity and Equity 
 Experiences with Institutional Support for Diversity and Equity 
 Insensitive or Disparaging Remarks at Northeastern 
 Discrimination or Harassment at Northeastern 
 Northeastern Customized Questions 
 About Staff/Administrator Respondents 

 
 
Experiences with Campus Climate for Diversity and Equity 
 

 
Figure 1 
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Institutional Support for Diversity and Equity 
 
 

 
Figure 2 
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In the last year, about how often have you interacted with the following people while at Northeastern? 

 People who have a racial and/or ethnic identity other than your own 
 People from a socioeconomic background other than your own 
 People who have a sexual orientation other than your own 
 People whose gender differs from yours 
 People for whom English is not their native language 
 People from a religious background other than your own 
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 People from a country other than your own 
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 People who are significantly older or younger than you 
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Figure 3 

 
Figure 4 
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Figure 6 

 
Figure 7 

 
Figure 8 
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Figure 9 

 
Figure 10 

 
Figure 11 
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Figure 12 

 
Figure 13 
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Figure 14 

 
Figure 15 

 
Figure 16 
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Figure 17 
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Figure 20 

 
Figure 21 
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Figure 23 

 
Figure 24 

Views on Diversity and Equity 
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Figure 26 
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Figure 28 
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Figure 31 
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Figure 33 
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Experiences with Insensitive or Disparaging Remarks at the institution, and  
 
During your time at Northeastern, about how often have you heard someone make an insensitive or 
disparaging remark about: 

 People who have a particular racial and/or ethnic identity 
 People of a particular sexual orientation 
 People of a particular gender or gender identity 
 People from a particular socioeconomic background 
 People from a particular religious background 
 People with a particular disability 
 People who are immigrants 
 People with a particular political affiliation/view 
 People of a particular age or generation 
 People for whom English is not their native language 
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Figure 38 
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Figure 41 
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Figure 44 

 
Figure 45 

If you heard someone make an insensitive or disparaging remark, about how often was the source of that 
remark a member of the following groups? 

 
Figure 46 

 

39.5

28.6
23.4

6.2
2.2

0

10

20

30

40

50

Never Rarely Sometimes Often Very often

Pe
rc

en
t

People of a particular age or generation

49.0

24.6
20.2

4.3 1.9
0

10

20

30

40

50

60

Never Rarely Sometimes Often Very often

Pe
rc

en
t

People for whom English is not their native language

53.5

19.2 20.8

5.0 1.5
0

10

20

30

40

50

60

Never Rarely Sometimes Often Very often

Pe
rc

en
t

Students



 

Diversity and Equity Campus Climate Survey 2021 Report Appendix F: 
Staff/Administrators 

186

 
Figure 47 
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Figure 50 

 
Experiences with Discrimination or Harassment at the institution. 
 

Reporting Discrimination/Harassment
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Figure 53 

 
Incidents of Discrimination/Harassment 
 

 
Figure 54 
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Figure 55 
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Figure 58 
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Figure 64 
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Figure 67 

Forms of Discrimination/Harassment 
 

 
Figure 68 
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Location of incidents of discrimination or harassment  
 

 
Figure 69 

 
Source of the discrimination/harassment 
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following locations? 

4.3%

8.7%

29.3%

52.2%

72.8%

Local community

Students

Faculty

Administration

Staff

Was the source of the discrimination/harassment a member of the 
following groups?
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Northeastern Custom Questions 
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Figure 73 
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Northeastern is an inclusive community that accepts and encourages 
those of different cultures and languages.
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I feel valued as an individual by this university.
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Senior leadership effectively addresses important diversity, equity, and 
inclusion matters.
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regardless of their identity.
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Northeastern's climate adversely impacts my general well-being.
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To what extent has the university climate made you feel uncomfortable 
expressing your views?
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Figure 77 

 

 
Figure 78 

1.0%

70.1%

77.3%

82.1%

95.1%

I don't feel treated with dignity and respect by
any of the above groups

Faculty

Students

Supervisors

Co-workers

I feel that the following members of Northeastern community treat me 
with dignity and respect. 

0.4%

1.4%

1.6%

1.7%

1.8%

2.8%

3.8%

5.6%

6.7%

8.8%

9.8%

11.5%

21.2%

58.1%

Veteran or military status

Citizenship or immigration status

National origin

Gender expression

Gender identity

Other. Please explain:

Racial and/or ethnic identity

Disability status

Sexual orientation

Religious background

Socioeconomic background

Age or generation

Political perspective

None

Which of the following have you avoided disclosing about yourself to 
others at Northeastern due to fear of negative consequences? 
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Figure 79 

 

 

 

 

 

 

 

 

 

2.2%

2.9%

3.1%

4.4%

5.2%

5.5%

6.8%

8.3%

9.2%

9.4%

11.3%

17.7%

52.9%

I felt somehow responsible

Other. Please specify:

I left the situation immediately

I made a complaint to a NU official

I confronted the person who made the remark later

I confronted the person who made the remark at the
time

I avoided the person who made the remark

I felt embarrassed

I ignored it

I have never heard any remarks

If you have heard a member of the Northeastern community make an 
insensitive remark towards you, how did you respond? 
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Your nationality
Your gender expression

Your religion
Your sexual orientation

Your disability
Your gender identity

Your political affiliation/views
Your socio-economic background

Your racial/ethnical background
Your age

Due to emotional and mental abuse by others
Another reason. Please explain:

Decline to answer
Sense of not belonging and/or isolation
No reason / I never considered leaving

Have you seriously considered leaving Northeastern for a following 
reason?
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In the past year, I had an uncomfortable conversation at Northeastern 
about race with people of different racial backgrounds.
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How well prepared do you feel addressing conflict and discomfort that 
may arise as a result of discussing issues of cultural diversity, identity, 

politics, and/or values / beliefs?
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To what extent does Northeastern help or prepare you to work 
productively with a diverse range of populations?
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Institutional Diversity and Inclusion (OIDI)

Workshops and programs by Human Resources

Diversity and inclusion initiatives by
college/department

Which educational environments/activities at Northeastern help or 
prepare you the most?
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Has the COVID-19 pandemic adversely affected your experience of 
diversity, equity, and inclusion at Northeastern?
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About Staff/Administrator Respondents 
 

 
Figure 87 

 

 

 

 

 

 

 

 

5.5

86.0

8.5

0

20

40

60

80

100

I did not take online classes
or worked online.

No, I did not experience any
issues.

Yes, I did. Please explain:

Pe
rc

en
t
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What is your current age?
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How do you work at this institution?
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